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Central Studio Hotel Sydney Wins ‘Top Engaged Hotel’ at  
Trip.com Oceania Awards 2025 

 

Central Studio Hotel Sydney has been recognised as a winner in the ‘Top Engaged Hotel’ category at 
the Trip.com Oceania Annual Awards 2025, a regional accolade celebrating excellence across the 
hospitality industry. Organised by Trip.com, the awards honour hotels that demonstrate strong 
partnership, consistent engagement, and the ability to drive performance on the platform while 
delivering outstanding traveller experiences. 

The ‘Top Engaged Hotel’ category recognises a hotel’s strong partnership with Trip.com, highlighting 
its active contribution to driving booking growth, optimising visibility, and supporting overall platform 
performance. It reflects a commitment to collaboration, commercial alignment, and sustained 
engagement that benefits both the hotel and Trip.com. 

This recognition reflects Central Studio Hotel Sydney’s ongoing focus on building a strong and 
effective partnership with Trip.com, while consistently delivering stellar customer service. The hotel 
remains committed to providing seamless, guest-focused stays through attentive service, operational 
reliability, and thoughtful guest experiences that drive positive reviews and repeat stays. This 
dedication to service excellence continues to support strong engagement on the platform and high 
levels of customer satisfaction. 

The award was presented during the Trip.com Awards Ceremony and Customer Appreciation Event 
held on Thursday, 16 April 2026, in Sydney, Australia. It was accepted on behalf of Central Studio 
Hotel Sydney by Ericko Hanggara, Hotel Manager of Central Studio Hotel Sydney. 

With this recognition, Central Studio Hotel Sydney continues to strengthen its reputation as a trusted 
partner and dependable hospitality provider, delivering consistent performance on the platform while 
maintaining a strong focus on exceptional guest service and satisfaction. 

Experience Central Studio Hotel Sydney, offering comfortable and convenient stays in the heart of 
Sydney, ideal for both business and leisure travellers. 
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